.. Animal Control

' and Shelter Services

2015 Activity Report
City of Greater Sudbury



2 - 2015 Activity Report City of Greater Sudbury

Requests for Service

Dog at large

Dog barking

Dog found

Dead animal

Fail to stoop and scoop

Cat found

Cat at large

Dog bite

Dog attack (other domestic animal)
Cat in trap for pick up

After Hours - Emergency Services Assistance
Animal mistreated

Miscellaneous

Potentially dangerous dog

Cat trap request

Keep too many animals

Dog injured

Dog lost

License requested

Feeding wildlife/strays

Cat injured

After Hours - Injured animal

Dog to release

Cat to release

Animal for protective custody
Keep exotic or other animals
Livestock at large

Dog Park regulations violation

Cat bite

After Hours - Threat to public safety
Wants to surrender animal
Shelter inquiry

Dogs off leash

Dog to release for quarantine

Dog mistreated

Cat lost

Cat attack (other domestic animal)

Animal trapping violation

2,861 Total Requests for service logged in 2015
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Complaints
QA
& o"’ & N 03’ 60
Q Q > <° X 6‘ <°
NS ((Q‘p N ¥ (,eQ,& oY $04® Q@&
See Table #1 for breakdown by complaint type
Cat and Dog Bites and Dog Attacks
m Cat Bite mDogBite m Dog Attack - other animal

55 59 59

2012 2013 2014 2015
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Enforcement Related Actions

Spoke with animal owner 589
Action taken - see notes 512
License verified, file closed 494
Left notice at residence 432
Left a telephone message 416
Impounded animal 406
Issued notice over phone 347
Patrolled area 336
Spoke with complainant 233
Issued written notice at residents home 226
Picked up deceased animal 169
License sold, file closed 160
Issued verbal notice 128
Left final notice at residence 84
Free ride 64
Attended at residents home, could not confine... 62
Served PON 43
Referred to Health Department 31
Called - no answer 30
Found owner 28
Issued final notice 23
Trap delivered 20
Left DOLA notice 17
Property inspected 14
Referred to OSPCA 13
Issued DOLA Notice 12
License sold
Blitzed neighbourhood
Served vicious dog notice

Served summons

N oo o 49 o

Issued DOLA Summons

Referred to MNR 1

4,919 Total Enforcement Related Actions Logged in 2015
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PONs and Summons Issued - 2014

M PONs Issued ™ POA - Partlll

19
11
7
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Permit Dog Keeptoo Failto Permitcat Failto Permit Permit Permit
dogto  Owners many stoopand torunat register dogto dogto dogtorun
bark Liability  animals scoop large animal bite attack at large

Act

PONs and Summons Issued - 2015

M PONs Issued ® POA - Part Il

;.;;LI.I

Permit dog Dog Fail to pay  Fail to Fail to
to bark Owners fees stoop and  register

Liability Act scoop animal large

Permit dog Permit dog Permit dog Violate
to bite  toattack torunat viciousdog
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Total Dog and Cat Impounds

W Cats mDogs

941

2009 2010 2011 2012 2013 2014 2015

Total of 773 cats and 434 dogs received in 2015

Animals Received

W Cats mDogs

103

85
79 76 77

67

73

52
46 45 46 46 45

39 37 38 38 38

2 29 31 32 30 29
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Cat Save Rates

B % Total Cats Saved W % Cats Redeemed = % Cats Adopted

56

51
46 48 46 49

40 40

36 36 37
32 31 33

2009 2010 2011 2012 2013 2014 2015

Dog Save Rates

B % Total Dogs Saved M % Dogs Redeemed ™ % Dogs Adopted

92 92 91 88 92 90 90

2009 2010 2011 2012 2013 2014 2015

See Table 2 for detailed disposition breakdowns

Disposition rates for 2015 are still preliminary; as of the date of this report, 84 animals remain "still in

care" of the Shelter, foster homes or with our rescue partner, Small Things CATS, awaiting adoption.

We are on track to have pushed our save rate for cats to over 56%, for a 20% increase over 2009. Cat
intake numbers remain high with 710 live cats received from The City of Greater Sudbury. Redemption rates
remain low at 7%, up slightly from 5% the previous year. Cat adoptions are up to 49%; a 3% increase over 2014

and a 17% increase over 2009 numbers. The save rate for dogs remains steady at 90%.



8 - 2015 Activity Report City of Greater Sudbury

Total Intakes 2015
H Cats - All Other Areas H Dogs - All Other Areas
i Cats - City of Greater Sudbury m Dogs - City of Greater Sudbury

773

Animals from The City of Greater Sudbury continue to make up the majority of animals received at the
Shelter. While the City only reserves 62.5% of our capacity (50 of 80 shelter spaces) for housing animals from The
City of Greater Sudbury, over 90% of the animals coming to the Shelter originate in The City of Greater Sudbury.

Impound and Boarding Fees Collected

m Boarding Fees Collected in § Impound Fees Collected in $
14,050.00
13,750.00 ,
13,300.00 13,000.00 12,900.00
6,510.00 6,810.00
I 5i0 5,085.00 5,190.00
2011 2012 2013 2014 2015

Impound and boarding fees collected from individuals redeeming animals from the Shelter pursuant to
the Animal Control Bylaw continue to account for only a small portion of our total revenues.



‘ GREATER SUDBURY COMPLAINTS - MONTHLY BREAKDOWN

DATE RANGE: 01/01/2015 -12/31/2015 ‘

Animal Control

[ ’ and Shelter Services

Report Totals 165 160 239 310 337 312 228 227 263 216 243 161
After Hours - Emergency Services 3 4 6 8 3 2 6 8 7 5 4
Assistance

After Hours - Injured animal 1 2 1 3 1 2 1 1 1 1
After Hours - Threat to public saftey 2 1 1 2

Animal for protective custody 3 1 1 1 2 1 2
Animal mistreated 9 3 3 5 1 7 1 3 3

Animal trapping violation 1

Cat at large 7 7 6 11 16 9 8 3 11 5 4
Cat attack (other domestic animal) 1

Cat bite 2 1 2 1
Cat found 11 14 10 6 19 11 13 13 12 12 18 7
Cat in trap for pick up 1 2 4 14 15 3 2 3 3 3 6
Cat injured 5 1 1 2 2 3 1
Cat Lost 1

Cat to release 3 2 1 2 1 3
Cat trap request 2 1 2 5 3 1 2 3

Dead animal 7 5 5 11 32 35 21 20 24 27 15 11
Dog at large 64 58 92 127 105 77 64 71 81 58 88 51
Dog attack (other domestic animal) 1 2 6 3 5 8 15 8 10 2 3 6
Dog barking 21 22 29 36 58 70 55 46 67 36 45 25
Dog bite 9 7 4 4 6 8 5 5 6 6 7 4
Dog found 14 13 23 29 24 22 14 22 14 26 21 15
Dog injured 3 2 2 1 2 1 2 3 1
Dog Lost 4 3 6 2 1

Dog mistreated 2

Dog Park regulations violation 1 2 3 1

Dog to release 2 3 1 1 1 1 1 1 1
Dog to release for Quarantine 1 1

Dogs off leash 2 1 1

Fail to stoop and scoop 9 7 28 51 18 9 4 5 7 8 7 8
Feeding Wildlife/Strays 1 1 2 1 2 1 2 2 1 2
Keep Exotic or other animals 1 2 1 1 2 1
Keep too many animals 2 3 1 4 3 1 2 1
Licence Follow Up 1

License requested 1 5 1 3 2 1 2

Livestock at large 1 4 1

Miscellaneous 3 1 2 4 2 6 2 4 3 4 2 1
Potentially dangerous dog 3 5 2 2 3 1 1 10 3 3
Shelter inquiry 2 2

Wants to surrender animal 1 1 2
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City of Greater Sudbury

Animal Disposition Breakdown

Report Totals

1,208

Cat

773

Outcomes:

= Adoption: 266

= Died: 15

= DOA: 63

= Euthanasia: 295

= Redemption: 51

= Still in care: 77

= Transfer to another
organization: 6

Dog

434

Outcomes:

= Adoption: 80

« DOA: 14

= Euthanasia: 36

= Redemption: 259

= Still in care: 7

= Transfer to another
organization: 38

Pig

Outcomes:
= Transfer to another
organization: 1




