.. Animal Control

' and Shelter Services

2014 Activity Report
City of Greater Sudbury



2 - 2014 Activity Report City of Greater Sudbury

Requests for Service

Dog at large

Dog barking

Dog found

Fail to stoop and scoop

Cat found

Dead animal

Cat at large

Dog attack (other domestic animal)
Dog bite

Cat in trap for pick up

Animal for protective custody
License requested

Cat to release

Potentially dangerous dog
Keep too many animals

Cat trap request

Feeding Wildlife/Strays

Dog injured

Miscellaneous

Cat injured

Dog to release

Dog mistreated

Other

Dog Lost

Livestock in unzoned area
Livestock at large

Cat bite

Shelter inquiry

Cat mistreated

Keep animal other than a dog or cat
Dogs in prohibited area
Problems with wildlife

Dogs swimming at beach

Dog to release for Quarantine
Dog Park regulations violation
Wants to surrender animal
Requesting cat trap

Keep Exotic or other animals
Cat Lost

2,761 Total requests for service logged in 2014
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L

m Cat Bite ® DogBite ™ Dog Attack - other animal

72

59

55

2012 2013 2014

The number of reported cat bites was five; we received 59 dog bite reports and
67 reports of dogs attacking other animals.
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Enforcement Related Actions

Spoke with animal owner 679
Left notice at residence

Impounded animal

Issued notice over phone

Action taken - see notes

Left a telephone message

Patrolled area

License sold, file closed

Spoke with complainant

Issued verbal notice

License verified, file closed

Left final notice at residence

Picked up deceased animal

Issued written notice at residents home
Free ride

Served PON

License Trace - Free ride

Attended at residents home, could not confine animal
Called - no answer

Issued final notice

Referred to Health Department

Left DOLA notice

Found owner

Trap delivered § 12

Referred to OSPCA I 12

Left final notice by phone |
Blitzed neighbourhood

Served Vicious dog notice

Referred to MNR

7

6

4
Served summons | 2
2
Issued DOLA Summons | 1
1

Referred to Police

4,311 Enforcement related actions logged in 2014
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PONs and Summons Issued - 2014

M PONs Issued ® POA - Part
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Total Dog and Cat Impounds

W Cats mDogs

941

2009 2010 2011 2012 2013 2014

In total, 1,452 animals (899 Cats and 547 Dogs, two goats, one pig, two birds and one fish) were
impounded in 2014 from the City of Greater Sudbury.

Animals Received

B Cats W Dogs

96 96 97
82 84 82

In addition to dogs and cats, Animal Control Officers picked up two stray goats and
one stray pig that were transferred to the Sudbury and District OSPCA.
The Shelter also received two birds and one fish that were adopted from the Shelter.
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Cat Save Rates

B % Total Cats Saved W % Cats Redeemed = % Cats Adopted

51
46 48 46

40 40

36 36 37
32 31 33

2009 2010 2011 2012 2013 2014

Dog Save Rate

B % Total Dogs Saved Mm% Dogs Redeemed  m % Dog Adopted

92 92 91 88 92 90

2009 2010 2011 2012 2013 2014

We are pleased to report that we are on track to have pushed our save rate for live cats to over 51%.
Cat intake numbers remain high with 899 cats however, redemption rates remain low, (5%); the increase in the
Save Rate being attributable to an increase in Cat Adoptions which is up to 46%; a 13% increase over 2009
numbers.

Dog intake rates continue to trend downwards with only 528 live dogs received in 2014, the lowest
number since amalgamation. This is the long term trend with dog owners becoming ever more responsible with
spay/neutering and other positive factors resulting in an overall more responsible attitude among the majority
of dog owners. Locally we believe shelter diversion strategies such as enhancing the lost and found reporting
mechanisms and working with the public and our partners through social media continues to reunite more and
more dogs with their owners before they need to be impounded. The public lost and found reporting on

www.rdshelter.ca is becoming the first place people look for lost and found pets.
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Total Intakes 2014
B Cats - All Other Areas H Dogs - All Other Areas
i Cats - City of Greater Sudbury m Dogs - City of Greater Sudbury

899

Impound and Boarding Fees Collected

M Boarding Fees Collected in $ Impound Fees Collected in S
14,050.00
13,750.00 13.300.00 13,000.00
6,510.00 6,810.00
5,670.00
5,085.00
2011 2012 2013 2014

Collected impound and boarding fees continue to decline. This is a result of the trend of less dog
impoundments and subsequent redemptions and cat redemptions remaining low despite our best efforts to
improve them.



‘ GREATER SUDBURY COMPLAINTS - MONTHLY BREAKDOWN

DATE RANGE: 01/01/2014-12/31/2014 ‘

‘e

Animal Control
and Shelter Services

Report Totals 180 150 204 271 295 262 298 256 295 175 182 193
Other 1 2 2 4

Animal for protective custody 2 1 1 6 6 4 7 6 1
Cat at large 7 2 8 8 18 15 15 16 9 2 5 2
Cat bite 1 1 1 1 1
Cat found 10 10 4 10 11 15 16 19 19 9 17 7
Cat in trap for pick up 1 1 4 8 11 7 4 3 11 2 5 1
Cat injured 1 1 1 3 1 1 2 1 3 1
Cat Lost 1

Cat mistreated 1 1 1 1

Cat to release 4 2 1 5 4 1 1 1 2 1 3
Cat trap request 1 1 1 1 4 1 2 1 2 3 4 1
Dead animal 3 1 6 4 8 11 23 17 31 10 15 10
Dog at large 78 57 69 88 89 82 72 66 77 57 58 71
Dog attack (other domestic animal) 3 6 6 6 10 8 8 4 7 7 2
Dog barking 36 24 32 53 52 49 50 47 48 39 25 29
Dog bite 2 3 2 2 11 3 10 9 8 3 2 4
Dog found 11 8 37 24 35 32 39 36 34 18 18 20
Dog injured 1 1 1 2 2 2 2 2 1 3 1
Dog Lost 1 1 1 1 2 1 1
Dog mistreated 1 1 2 2 1 1 1 1 1
Dog Park regulations violation 1 1

Dog to release 1 1 1 1 3 4 1
Dog to release for Quarantine 1 1
Dogs in prohibited area 3
Dogs swimming at beach 1 1

Fail to stoop and scoop 15 23 21 48 19 20 15 8 19 3 10 18
Feeding Wildlife/Strays 1 1 1 3 3 4 3 1 4
Keep animal other than a dog or cat 1 2

Keep Exotic or other animals 1

Keep too many animals 3 2 4 3 1 1 3 4 2

License requested 1 4 1 1 2 13 1 1 1 1 1
Livestock at large 1 2 1 1

Livestock in unzoned area 1 1 1 1 1
Miscellaneous 1 2 3 2 5
Potentially dangerous dog 1 3 5 1 4 2 3 1 2 1
Problems with wildlife 1 1

Requesting cat trap 1

Shelter inquiry 2 2
Wants to surrender animal 1
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Animal Disposition Breakdown

Report Totals

1,450

Bird

Outcomes:
= Adoption: 2

Cat

Outcomes:

= Adoption: 384
= Died: 20

= DOA: 44

= Euthanasia: 412
= Redemption: 39

899

Dog

Outcomes:

= Adoption: 163

=« Died: 4

= DOA: 19

=« Euthanasia: 54

= Redemption: 271

= Transfer to another
organization: 34

545

Fish

Outcomes:
= Adoption: 1

Goat

Outcomes:
= Transfer to another
organization: 2

Pig

Outcomes:
= Transfer to another
organization: 1




