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Overview
• Background

• Annual Assessment Process
– Current Value Assessment
– What is Assessable?

• Assessment Cycle and Important Dates
– Assessment Cycle
– Notice and Roll dates

• Resolving Assessment Concerns
– Request for Reconsideration
– Assessment Review Board

• 2005 Assessment Update
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The Ontario Model of Property Assessment

The
Provincial Government
passes legislation, sets

assessment policies and
determines education

tax rates.The Municipal
Property Assessment

Corporation determines
current value assessments
and classifications for all

properties in
Ontario. Municipalities

determine their revenue
requirements, set municipal

tax rates and collect
property taxes.

The Assessment
Review Board,
an independent

tribunal, hears assessment
complaints from property

owners.
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Municipal Property Assessment Corporation
(MPAC)

• Founded as Ontario Property Assessment Corporation 
in 1998

• Re-created as Municipal Property Assessment 
Corporation in August 2001

• Not-for-profit, corporation with a Board appointed by the 
Province

• MPAC is accountable to its members, Ontario’s 440+ 
municipalities
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Assessment Services
• Annual assessments for over 4.4 million properties
• Preparation and delivery of municipal assessment rolls
• Provide information for capping provisions

– Commercial, Industrial and Multi-Residential, Bill 140
• Resolves assessment concerns

– Request for Reconsideration Section 39.1 and Appeals Section 40
• Performs triennial enumeration
• Collect information for: 

– School support
– French language education rights
– Voter identification, preliminary list of electors
– Jury duty lists and population reports
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Current Value Assessment

Assessment Act directs that all properties are
to reflect current value,  …the price a property might reasonably be 

expected to sell for in its current condition on the open market…



7

Annual Assessment Process

What is Assessable?
• Real property as land & improvements (buildings)

What is Not Assessable?
• Landscaping
• Paved driveways
• Sidewalks
• Chattels



Annual Assessment Process

Data Collection
Analysis
Value Application
Quality Testing
Value Review
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Data Collection

• MPAC’s database contains more than 2 billion elements

• MPAC regularly updates data on file from several sources: 
- Registered land title documents from Land Registry Offices
- Building permits from local municipalities
- On-site property inspections
- Request for Reconsideration Reviews
- Assessment Review Board decisions 
- Correspondence and discussions with property owners
- Income and expense data – Commercial,Industrial & 

Multi-Residential properties
- Real Estate Boards in some areas
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Analysis
• Under Current Value Assessment, recent sales of similar 

properties in the area are used to determine the current 
assessed value of a property. 

• MPAC also considers site-related factors that may impact a 
property’s value. Typical adjustments for physical differences 
include:

Lot size
Building size
Quality of construction
Age/Condition
Amenities
(garage, pools, fireplaces, Central Air Conditioning, extra bathrooms, finished 
basement, etc.)
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Value Application
• MPAC uses three approaches for determining 

assessed values: the sales comparison approach, 
the cost approach and the income approach

Approach How current value assessments are 
determined

Examples of property 
types

Sales 
comparison 
approach

Compares sale prices of similar properties 
to the property being assessed

Single-family residence
Condominium
Vacant land

Cost approach Current value of land + cost of 
improvements – depreciation = value of 
property

Manufacturing plant

Income 
approach

Analyzes future benefits (e.g., income-
producing potential)

Hotel
Apartment building
Office building
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Quality Testing

• The quality of assessment updates are determined between the 
relationship of the assessed value and the actual sale value of a 
property sold in the base year

• This is the Assessment to Sale Ratio or ASR

• The closer the ratio is to 1.00, the more accurate the assessment
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Value Review

• Predicted values are reviewed

• Properties with low or high ASRs are prioritized

• Revisions are made on the basis of local market knowledge & data
integrity issues

• Mail out of Assessment Notices

• Mail out of Amended Notices

• Delivery of Assessment Roll 
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ASSESSMENT CYCLE &
IMPORTANT DATES
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Assessment Updates

Province-wide 
Assessment 

Update

Taxation
Year(s)

Valuation
Date

1997 1998, 1999, 
2000

June 30, 1996

2000 2001, 2002 June 30, 1999
2002 2003 June 30, 2001

Annually thereafter Jan 1

2003 2004, 2005 June 30, 2003
2005 2006 Jan 1, 2005
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Important Dates
2005 Property Assessment for the 2006 Taxation Year

Mailing of Property Assessment Notices October 6, 2005

Mailing of Amended Assessment Notices December 8, 2005

Delivery of Assessment Rolls December 13, 2005

Assessment Review Board Notice of 

Complaint deadline March 31, 2006

Request for Reconsideration deadline December 31, 2006
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3 new data elements included on the 2005 residential Property 
Assessment Notice

• previous assessed value as of June 30, 2003, used by 
municipalities to calculate the 2005 property taxes

• the percentage change in assessed value from June 30, 2003 to 
January 1, 2005, at the individual property level

• the average percentage change in residential values for the 
municipality

While most residential property owners will receive the new Notice, the standard 
Notice will be mailed to any property owner that received a Supplementary 
Assessment Notice, Request for Reconsideration adjustment or Assessment Review 
Board adjustment in 2005.  The standard Notice will also be mailed to non-residential 
property owners (e.g., commercial, industrial, multi-residential and farm).

New Notice vs. Standard Notice



20



21



22

Resolving Assessment Concerns

• MPAC assesses 4.4 million properties every year.  We strive for accuracy 
but if errors are made, we will go the extra mile to answer questions, 
address concerns, identify problems and quickly correct errors

• Property owners may call us toll free at 1 866 296-MPAC (6722)

• Our Customer Contact Centre will be offering extended hours from
September 15 to December 22:

Monday through Friday - 8:00 a.m. to 6:00 p.m.
Saturday - 9:00 a.m. to 12 noon
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Request for Reconsideration

• If a property owner believes their assessed value is not 
accurate, MPAC will review the assessment through the 
Request for Reconsideration process

• There is no fee for this review

• Property owners may request a review any time before 
December 31, 2006
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Assessment Review Board

• Property owners can also file a Notice of Complaint with the 
Assessment Review Board (ARB) 

• The ARB is an independent tribunal of the Attorney General of the 
Province of Ontario

• There are specific application forms and fees involved

• A complaint can be filed any time before March 31, 2006, even if the 
property owner has already requested a review from MPAC

• Filing deadline is March 31, 2006

• The ARB decision is final for the taxation year
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Property Owner Access to Information

• Assessment roll is available for viewing at municipal offices

• AboutMyProperty™(www.mpac.ca), a secure, online service that provides 
property owners with convenient access to basic property valuation 
information
- 1 Property Profile Report for their own property; and
- assessment information for 12 properties of their choice:

6 Assessment Roll Look-ups and 
6 Detailed Property Reports

• Upon written request to MPAC
- 1 Property Profile Report for their own property; and
- comparable Property Reports for 6 properties of their choice, and

6 properties selected by MPAC
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LEGISLATIVE CHANGES

MANAGED FOREST & 
EQUESTRIAN PROPERTIES
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MANAGED FOREST

• 2005 Ontario Budget - the Government introduced legislative amendments 
to implement new assessment methodology for Managed Forest Properties

• MPAC has postponed the mailing of the Property Assessment Notices for 
eligible Managed Forest properties in anticipation that the proposed 
legislation will be passed this fall

• If legislation is passed by early-November, the assessment changes will be 
made and Property Assessment Notices will be mailed for the 2006 tax 
year

• The Ontario Woodlot Association and the Ontario Forestry Association are 
aware of the pending legislation and are advising their clients
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EQUESTRIAN PROPERTIES

• Earlier this year, the Ontario Government filed O. Reg. 100/05 to change 
the way equestrian operations are assessed and classified

• Regulation affects the 2004, 2005 and future taxation years and directs the 
valuation treatment and tax classification of the various activities that occur 
on equestrian facilities

• Some properties have been changed through the Request for 
Reconsideration or Assessment Review Board complaint process, others 
have or will receive Special Amended Property Assessment Notices this 
fall
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QUESTIONS?



THANK YOU
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